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EHR interface Questionnaire
Note to physician practices

As far back as 1991, when the Institute of Medicine identified data exchange as an essential component of a computerized patient record system, EHR vendors have been providing interfaces to share information with other clinical and administrative systems.  Yet in the absence of a clearly defined standard, data exchange capabilities vary widely from vendor to vendor.  This questionnaire is intended to provide a means of clearly documenting the ability for a particular EHR to exchange data – primarily results and reports data – with other systems.  This will allow the hospital and their integration vendor to determine what level of integration is possible and help the physician practice to determine what cost, effort and timeframe will be associated with the deployment of the interface.
The primary considerations for the physician practice in regards to their EHR’s capability are:

· Interface features:  

· Can the interface accept results with discrete data elements such as laboratory results?

· Can the interface accept text-based results and reports such as general dictation?

· Can the interface accept “unsolicited” results from third parties such as reference labs or a hospital, automatically match the result with the appropriate patient, and complete any outstanding orders?

· Can the interface provide the sender with confirmation of receipt to ensure that transmissions are reliable and auditable?
· If the EHR does not support these capabilities, can they accept results and reports in a document-image format?
· Cost:

· What are the costs of the interface in terms of software, installation, support, and usage charges?

· Installation and configuration effort

· Who is responsible for installation and configuration of the interface software?

· Is any other configuration required (such as creating a cross-reference file for the laboratory compendium, identifying test types, etc) and if so, who is responsible for that configuration?
Once these questions are answered, it is possible to determine the ability, cost, and effort associated with creating an interface to the EHR system.  
Please provide the attached document to your EHR vendor and return to the hospital when completed.

Dr. ____________________ would like to obtain the information necessary to deploy interfaces for laboratory, pathology, and other transcribed reports originating from affiliated hospital information systems.  The information gathered in this response will help determine the capability of the interfaces.  Please provide any additional documentation that would be helpful or relevant.
Please answer the following questions as clearly and completely as possible, include any other relevant materials and documentation and return to _____________________ at __________________ by ______________.
1) Interfaces Provided
a) Does the EHR system provide an inbound interface that accepts HL7-based laboratory results as discrete data elements?
b) Does the EHR system provide an inbound interface that accepts textual HL7-based reports (such as transcribed text documents)?


c) What is the communications architecture of the EHR interface (direct interface to office-based EHR, managed network gateway to office-based EHR, managed network gateway to ASP-based EHR, other)?

d) Please provide any documentation regarding the interface(s) including any specifications or other standard formatting requirements.
e) Please describe any other inbound HL7 results interfaces supported.

2) Patient and Physician Matching & Reconciliation

a) Does the interface support patient matching (and reconciliation of non-matching transactions) of “unsolicited” results to allow inbound results to be associated with the appropriate patient without the use of EHR-provided account numbers?
3) Acknowledgements

a) Does the interface provide acknowledgements for HL7 transactions?  
b) What level of acknowledgement is provided (transaction received, transaction format verified, transaction successfully accepted by the EHR, etc)?
4) Communications Method

a) How does the interface communicate with external systems (e.g., TCP/IP, folder-based message transfer, other)?
5) Lab Compendium

a) Does the lab interface require definition of each result code cross-reference and if so, how is this accomplished (such as importing a lab compendium, etc)?  
b) Who is responsible for building the compendium cross-reference?  
c) Is there any other requirement to provide a compendium in order to install the interface (such as for radiology procedure codes)?  Please be specific.

6) Unsolicited Results

a) Does the interface attempt to match unsolicited results to outstanding orders or does the interface create a new order for each unsolicited result received?
7) Interface/Integration Standards and Certifications

a) Does the system meet any standards or certifications for interfacing or integration (such as ELINCS or CCHIT)?  Please specify and provide any future development and certification plans.
8) Document Interface

a) Does the system support the ability to “drag-and-drop” or otherwise import documents such as Adobe PDF documents?  How does this document data get inserted into the patient chart (e.g. drag-and-drop, document import, etc)?  Please be specific.

9) Other Important Information

a) Please provide or attach any information that would assist in clarifying the process of deploying interfaces on the system.  Include any information that would be needed to create the interfaces.
10) Contacts

a) Please provide contact information for the person who would initiate development of the interface and the person / organization that would work on installation:
11) Pricing

a) Please provide pricing information in a separate document.  Include any fees for software licenses, installation services, maintenance, and any transaction fees as appropriate.  Please be sure to include the cost of both discrete data types such as laboratory and text data types such as transcribed reports interfaces if they are priced individually.
12) Timeframe

a) If the results provided are in a format that conforms to the interface requirements, approximately how many days would be required to have the interface(s) installed?

